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Replace Lost or Missing Documents  
Do you need help replacing lost documents after the June 14-15 storms? Information on 
this page, from federal and state partners, can help get you started.  

Before a Disaster  

Prepare and Protect your Documents  
Have backup copies of your records, important documents, and contacts.  This includes:  

 Important contacts including friends and family, health care professionals, service providers, insurance 
agents, and landlord or mortgage representative 

 Personal records including birth certificates, deeds, insurance, financial information, and medical 
documents  

Keep your documents in a safe place to make replacing them easier.  

 Electronic copies of your documents can be password protected. Storage is available for free with many 
email accounts. 

 Gather and store key documents in a lockable, waterproof, and fireproof file box or rent a safe deposit box. 

 

Replacing Lost Documents or Identification  

Driver’s licenses or state identification cards:  
Go online to the website for the West Virginia Division of Motor Vehicles where you can:  

 Get a duplicate driver’s license or state identification card. Note: if your license requires changes, you need 
to visit a regional office.  

 Make an appointment. 

With questions, email dmvcustomerservice@wv.gov, or call 1-800-642-9066 (West Virginia residents only). Out-of-
state customers may dial 304-558-3900.  

Deeds or property titles:  
Visit or contact your county courthouse, Clerk’s Office, or Register of Deeds. Fees and protocols vary by county.  

https://transportation.wv.gov/dmv/Pages/default.aspx
https://apps.wv.gov/DMV/SelfService/DL/Duplicate
https://transportation.wv.gov/DMV/Pages/Appt-Documents-DL-ID.aspx
mailto:dmvcustomerservice@wv.gov
tel:1-800-642-9066
tel:304-558-3900
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Mortgage or loan paperwork 
Contact your bank or lender. 

Social Security card 
To replace your Social Security card, visit the Social Security Administration's website, fill out an application and 
bring it to your local Social Security office with valid identification, or call 1-800-772-1213. 

Medicare card 
To replace your card, call Medicare at 800-633-4227 (TTY 877-486-2048), visit your local Social Security office, 
request a new card through your online account with Social Security, or visit Medicare.gov. 

SNAP (Food Stamps) and EBT Card  
To request a new card, make sure that your current address is reported to your Department of Health and Human 
Resources (DHHR) worker before requesting a new card. You can (a) call the EBT Helpline at 1-866-545-6502 and 
report your card stolen or missing or contact the DHHR Customer Service Center at 1-877-716-1212.  

If you bought food with SNAP and it was destroyed or went bad due to the disaster, you can get up to one month of 
food replaced. For more information, see: Replacing SNAP (Food Stamps) and your EBT Card in a Natural Disaster 
from Legal Aid of WV.  

Passports  
If your valid U.S. passport was lost due to a disaster, you may be eligible for a free replacement. The Department of 
State has detailed information on how to start your passport replacement process. 

Tax Records 
You can get your tax records and transcripts through your IRS online account. You can request copies of your 
previous tax returns online or by mail. You can also request a transcript be mailed to you by calling the IRS 
automated phone transcript service at 1-800-908-9946.  

Damaged Currency 
Contact the Bureau of Engraving and Printing online or by phone at 1-877-874-4114. 

Military Records  
You can request service records for yourself or for your next of kin (spouse, parent, child, or sibling) from the 
National Archives. You can request duplicate service records, as well as medical and health records.  

 

https://www.ssa.gov/number-card
https://www.medicare.gov/basics/get-started-with-medicare/using-medicare/your-medicare-card
https://legalaidwv.org/legal-information/replacing-snap-food-stamps-and-your-ebt-card-in-a-natural-disaster/
https://travel.state.gov/content/travel/en/passports/how-apply/replacing-your-passport-through-the-disaster-recovery-reform-act.html
https://www.irs.gov/individuals/get-transcript
https://www.irs.gov/newsroom/taxpayers-can-request-a-copy-of-previous-tax-returns
https://www.irs.gov/newsroom/taxpayers-can-request-a-copy-of-previous-tax-returns
https://www.bep.gov/services/mutilated-currency-redemption/submit-a-request
https://www.archives.gov/veterans
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For more information on how to replace lost documents, visit: https://www.fema.gov/disaster/recover/replacing-vital-
documents.  

 

 

For more information on West Virginia’s disaster recovery, visit emd.wv.gov, West Virginia Emergency Management 
Division Facebook page, www.fema.gov/disaster/4884, and www.facebook.com/FEMA. 

### 

FEMA’s mission is helping people before, during and after disasters. 

Follow FEMA online, on X @FEMA or @FEMAEspanol, on FEMA's Facebook page or Espanol page and at 
FEMA's YouTube account. 

For preparedness information follow the Ready Campaign on X at @Ready.gov, on Instagram @Ready.gov or 
on the Ready Facebook page. 

 

 

 

https://www.fema.gov/disaster/recover/replacing-vital-documents
https://www.fema.gov/disaster/recover/replacing-vital-documents
https://www.facebook.com/WVEMD
https://www.facebook.com/WVEMD
https://www.fema.gov/disaster/4861
https://www.facebook.com/FEMA
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC9cnqPISsmFfKwD-2BD00b5nvA8BThbV-2FIBT46VPx4meeJHTyXsjCbel2kh8u8ZJMTFttduiasXiayDnhzKuIKTpc9jwtUHvuuaG65YAdrsm1wKBFmckdtvAXSKKs-2FO2oerIRcHoIQrCEvycU6tWSVEQssgcJ5wX8AvM0Phqh4BKX3IZAO6KPsFicmUMWE4fQlJIjp08vNa96K5F-2BzsGo1ke4TJn6aSHy-2BZF7sYe3s3hUFAoMM7w0SzJs2ZaY9nBz1-2Bz-2FWjbcV8NW-2Bn03nGwIkBridwm2FsU9JRdXX4xwe-2BJ2rM2S32s0enNwEcFn-2F6EFDdBqdj7RP56xYYtDdvLNAx7FqqE-2BngAw1GZvT0tcZoF4-2Bpe2wqd8KnUR2-2BM2w4piTZ1gvXWRHdtLBBN0Its5-2BFcDyLHwH-2Bo-2B8PNuu8ktk9iRNCzGi8s1mXVWTk9dpw2HkSDJxfK60wZKca96qQUqE4pvNX-2BuzQpqg8yR0O-2Bw41ZsHICAoz0WSlLU39Nj4a8i1ecwF3GJbJd-2FxWVFT9BYzfjzoNYeEA3hIoa7n6ZWFuwrpDHYA6gl645TUc-2BBcTyIrHyEXgM1PwNsPop6pyVG90Q4b7WqbRm8N-2BQyQN8jA0YBTYfxLZr4IViS6s36rHW-2Bn17Sbl4s66Sel6ScsHHCr1-2BI-3DTP4P_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltup-2BUz7UQwRl25PA9B7tjb6jiO-2F4C-2F-2FhqXN4KgmXmSIo7xOTEA-2Bm8B7aeQQ0pEYEvnhp8RDIK4akBk5zb8CGQUo1IiW6go7TcJFbUDTmSsFrOVFcLQmJ0SZ3qaeHddbnY2wlyWds30wsV1IH-2FxEiXIv0-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC9cnqPISsmFfKwD-2BD00b5nvA8BThbV-2FIBT46VPx4meeJHTyXsjCbel2kh8u8ZJMTFhfzZUvzarh2HXkEz7uFQ1SbmZovwIWPoogOVqiUK3zcsCrKb4G0SIkp3hEQIH2SVhjb-2BqXrwW6LONZIqi7MlH-2FHF3MZcd6BYYo41cSUb-2FI8-2FT0uU9-2B-2BYI2uILDOI6Nnsu4QxVI73yPIj-2Btrlqx7haWOq-2FKG1FkDxzNHuvquJZ1QCNGgjTsyBGyQpLRj9YUr5Eo0zqKADLCQoNcfGJEMHpGon-2BCGE6qw40KFRr-2FGJhRmjkkdAYQO5mxW8-2BkumQzdLjynVbV4kb654RKWmCsh6pWdkJuSf7LR01LDhBmb539RZ5DheCYV7O4qJeJhjxxDSy3f0nIaG9cYOqVoiU0k9YBIzMsI7vgoSwWylBmPClr197xxDTa6O4Zke3W2DUMJcRRnWbrTuS5ukg6qh1Ym6BJoWCoRCoQl5s4-2FTxczhTCfnWnW-2F57iDGR9U9EYpNRTohfoC8YRmZVazVcis-2BVoN087xp8b1YYwA3UZOsSFSBedbwQ2nR7N4mzq3E5oh806fLlxdLhwJ4G1hQX3SpZCbUtL-2BySQMCRz3fxVh4ApOkvTW-2FpRgQ1e7JXKWc-2FGkoBq1o3KnepCU2TlB2QcMJKE4qo-3DrDPz_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltur3bDhPLjRCmjogVQNQ2NABuVR-2BURJ2mUFV435bLCWx2a4f0VR49A7VDpd-2BC9lbRqVRxFSVy7lDrm-2F1BV8SPsOFCnZ4LVwnjGrWpTyRDOjBPA5vpZ6UdCDNROgDA4UbSzu33pMAVeywdzJOEw9CTKwM-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC9cnqPISsmFfKwD-2BD00b5nvA8BThbV-2FIBT46VPx4meeJHTyXsjCbel2kh8u8ZJMTFhfzZUvzarh2HXkEz7uFQ1SbmZovwIWPoogOVqiUK3zc3wNiQdqFKsEWI75VUMdwzevSAjQVcgVpIcaCgAmsi80-2FYX6npiu0aehOVXJSBjWN9EIT-2FzKdpvHdvkYlZJ6J36-2FX4hQV1vU54THL7Y7G5oCtYhO0fH21VSVLCk1llMmAhkAPJyI4DmUnMRi3qSuS0JcG-2FT8pt-2BWQYYdEsqz-2BI7gCWadgMgcMVqBwfuaNPjW17NujRb8ThC9r9hEOI-2BrJijQYdd9QY1GvE0RMqT-2Fmm3Vp1xBGMa8Wx-2BuS2ZXMWAL9nEYXoKveYziHH4mpLZ8rQY8jGqyi6pEpk9TqxKkaqh3wbnDcRAuv-2FmVqinQFiT396-2BsJfKZN3k6fpj9JFcHsuYfj8-2BjM9vTkmhujOuGIp7NIZb1sBpdp2mjR5nCGUkNExcs-2BUX0ybkiE3juu06fY99m4IvYEw42h9omSEd3gAVzWSXm5OugATohXOjdrYNet12o7X3yULl3r-2Fbshrlr-2BsY2-2BZ4qa3bUyav07y6QnqumxfpMuFLJVlqVnCRJh-2BA57p5WQkP65FwbvpSJrVW98IXwIXUgmcSxgRtBRwo8kHSY-3DL-ig_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltutAUgM7dFGtdjajvX8UAR8-2BarZAolA0sDKPxllcSTA4KtrnuQPyz7wKsKzFd-2FdFDGg4z9z2v10y-2FEM-2BNFsX2bccnRgIjBUiyYp1f955Z7H9kqel9h-2FQNf-2BkmHZnNbZGXi-2Fzw7ky2JeDjgwmW-2FnNM350-3D
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https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC9cnqPISsmFfKwD-2BD00b5nvA8BThbV-2FIBT46VPx4meeJHTyXsjCbel2kh8u8ZJMTFlcbe-2B6QFxlKcOe5iWvKXBsYqYqyUmiWuMh8vL4fsyBGFgK86iRME4taUc155QRtuYXIl9TqUTYUonNnSSvh5a0QyWkKTVOKBR7vZM-2BsOeNlLOC5V1wFpMR-2BHmVhnfb7IlWplFTDTP9rnfm8ijx0TjHT31SMFE3tzUetZ2sKAZYI6hM28zRBjV4GvXi0oanp7AeAr0kMP5U3Ior5z9iCUk3xtFbmgvFB-2FVZ4KPrK3aUKPU5qoVIZogyXlc2jDKpX-2BxxGX5BCeDE8h6qr-2FgVykFWY9SSDTaa18moOJhKXqBAMo1-2B10xUI9cL2hPnPnZhHaiH5HkNCYTRvYUtoYFkseV5o4o4Z6fHHCTb413bi8jeAlThjSaj5cTwFvwXwPexVtEo3A-2BCAO8X8BdF54J9yhacs1h9pBZJTam5RcUoEBLncEdr2RuxhRbG9I4KNfEPxgicKc-2BeHlqrrOnlMQ7xfnSKE41U7lKDr9av173lPW9iq4jMf-2BpkDUtkS7S-2BdqrWF9XO7TpMf7r3IoJU07SvMpLaNjBbLcO0UpUdqAd3O5uD259PztXprL67x-2Bo4d4PxtZicFKNuE6HLAbC2GC-2Fxu-2Bi2IrfRkfiMHHRA4WcZ-2BHPHdH574_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltupLcBHM1WkDwcCBg1stnDcWmbhT07m969sUWXDgY7mLuC0bEjEPiToP4oASwI8uO-2BEi4xP1sY1H13M3dm3Yn3Ot7CijB6ADjgoP-2FAmD1dEeIbRnuXq6OQuf25iie96XkEOLOukdMqhfreuXlHF0Yd3A-3D
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https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rCzWR-2F0qHkNN-2BN6NNSIgRxu-2FalNzeHFpuie1II6KbXD-2F5_oiA_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltupLPmCKdQPa3AdvC2AdTco8g4cPR0qCOkmy2AWCxyTD8XNdh7CfqmG0VZ0krQ2l0Pg1-2F7-2B-2FcXEdrMB8yZYYWTUwsOwgMUX1yL4bt2OJKG8fP5SntOG4cSjkdCgfb0m3OMLNNDGKdi9cIWhAfoE6G-2B68-3D
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC2uXWRbeRx8LovizvJxmFGbh1RrqWqYifLru28naMV0Oyfbx_E3jX7UdwUvWW16GmiaKN7F7CSipVhFB4mg2TCPOj0-2BGetFdHcvEDKesy1nIwicDjsp-2BbuJDlsVQ7QsZfm4ktwj99nrzvyWrphCwTyZH-2B9H-2BSfFdlk55-2BqtLxSntbNLVIXrggDg-2Fl6d9orXb2wveT4cs8ZmoXEKWV2PtsvtTQoGc-2B5IQTAlxwBDnb88CfskKr85fKHy5Qw7bUl1pcIxltutkY-2B5SswWeFf2SoXo4-2BDvZ2HBcnBqYqhk3A1Xcc01dIb6qXAKNFMEJLl-2FrJm6s4u714oDh5nEIOQKvxN8y5UP2cAT83PMgT8uBL8iU2yhDzC4LXKuuoFYUR9XelucHSiqrkIhZcLvpflUUw4ErfBZg-3D

	Replace Lost or Missing Documents
	Before a Disaster
	Prepare and Protect your Documents
	Driver’s licenses or state identification cards:
	Deeds or property titles:
	Mortgage or loan paperwork
	Social Security card
	Medicare card
	SNAP (Food Stamps) and EBT Card
	Passports
	Tax Records
	Damaged Currency
	Military Records



